Further Information
Prayer Ministry
Personal prayer ministry is available for all our guests. However, unfortunately, we are not able to offer this service if you are
taking any medication pertaining to mental health issues. We ask you to advise us if this is the case. We will treat this
information in the strictest confidence. Thank you for your understanding.
Keeping Warm
Trelowarren Christian Retreat Resource Centre and Chapel is a large historic Mansion House with high ceilings and original
windows. During the colder months, we endeavour to keep the house warm with central heating and roaring log fires.
However, we recommend that you bring woolly jumpers and fleeces etc. particularly if you are prone to feeling the cold.
Transport
Please let us know in advance if you’d like us to pick you up from the airport or station. We do not charge for this but as we
are a registered charity, we live by faith and the costs of our retreats do not always cover our costs, we do ask for a donation
towards transport. We suggest a minimum gift of £10.00 per journey (train) and £25.00 per journey (airport). If travelling by
public transport and you wish to visit local beaches and villages, we are happy to facilitate this wherever we can. However,
again, we do invite donations to help cover transport costs circa £10.00 per trip per person. Thank you for your
consideration. You are welcome to make your donation whilst you are with us.
How to find us
Sat navs do not work in this area and the postcode will take you to a back entrance no longer accessible. Please refer to the
website for directions.

We look forward to seeing you!
Terms and Conditions
If you make a booking to attend Trelowarren Christian Retreat Resource Centre and Chapel, then you are agreeing to the following terms and conditions.
Payment
We ask that full payment is made to cover the cost of your retreat or the event you are attending at least 2 weeks prior to it commencing.
Cancellation
In the event of a cancellation made by us, your deposit and any other balance of monies paid will be refunded in full. However, we are not responsible for
any other costs incurred by yourself as a result of the cancellation and we advise that you take out travel insurance to cover you against any such loss.
If you cancel your booking six weeks or longer before the start date of any retreat, we will refund your money in full, minus an administration charge of £30.
If you cancel your booking with less than six weeks to go before the start of a retreat, we will not be able to refund your money. We strongly advise you to take
out travel insurance to cover you against any such loss.

Other
We reserve the right to ask any participant to leave the retreat if we consider their behaviour to be unacceptable, or detrimental to the health or well-being of
others on the retreat. In this circumstance, you will not be entitled to a refund.

Trelowarren Christian Retreat Resource Centre and Chapel
reserves the right to make changes to the programme should this be necessary.
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